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FRC OFFERS NEW SERVICES 
O LANDLORDS AND TENANTS
 FRC recently began offering 
dlord/tenant counseling on site 

t of a new contract with Project 
el.  As of July 1st, Project 
el became Fremont’s fair 
g services provider as well as 
ity’s provider of landlord and 
 counseling.   

new program, Fremont Fair 
g and Landlord/Tenant 

es (FFHLTS) provides landlords 
tenants with confidential 

ling for all rental housing 
ns, including security deposits, 
, termination of tenancy, 
ns, privacy, right to entry, 
tion and rent increases.  In 
n, FFHLTS counsels both 
g consumers and providers 
ning issues of housing 
ination related to rentals, sales 

nding.   

Mark Thomasee, new Fremont Fair 
Housing and Landlord/Tenant 
Services counselor. 

TS also investigates complaints 
using discrimination based on 
ancestry, color, sex, national 
 source of income, sexual 
tion, age, religion, marital 
 familial status, physical or 

mental disability, or any other 
arbitrary reason.  All services are free 
and available to current or prospective 
Fremont residents and housing 
providers.  Other services include 
information and referral for housing 
related issues, fair housing workshops, 
landlord-tenant workshops, and 
distribution of brochures on state and 
federal fair housing laws and 
landlord/tenant laws.   

 
FFHLTS now occupies Suite D440, 
the space previously occupied by 
Fremont Fair Housing, which was a 
program of Mid-Peninsula Citizen's 
for Fair Housing (Fremont’s former 
provider of Fair Housing Services).  
Project Sentinel was founded in 1976 
and currently manages 12 contracts for 
fair housing serving 27 cities and 4 
counties, including the cities of San 
Francisco and San Jose.  They also 
provide landlord/tenant services to 13 
jurisdictions.  Their bi-lingual capacity 
is extensive and they publish a 
standing column called Rent Watch 
that may soon be published in the 
Fremont Argus.   

 
The office is staffed by Mark 
Thomasee, Office Coordinator and 
Landlord/Tenant Counselor; and 
Marisa Perez, Senior Fair Housing 
Specialist (formally of Fremont Fair 
Housing Services).  The office is open 
Monday-Friday, 9am-5pm.  Marisa 
and Mark can be reached at 574-2270, 
or FremontFairHousing@yahoo.com 
(Marisa);TenantLandlord@yahoo.com 
(Mark). Information on Project 
Sentinel can be found at:  
www.housing.org. 

t Memorable Hand: 
 Jewel of Fremont”, 

ary Lou Johnson. 

Many Hands Celebrate  
FRC’s 4th Birthday 

 

More than 50 birthday well-wishers gave the FRC a “hand” at 
the FRC’s 4th Birthday Party Potluck on Thursday, June 26th, 
from 12-2pm.  The party’s theme of hands was meant to 
symbolize the helping hand the FRC offers clients and to 
appreciate the hard work of FRC staff.     
 
“We work so hard all year to give clients a hand,” said Marisa 
Perez, Fair Housing Counselor and chairperson of the committee 
that set up the party.  “This year, we thought it was time to give  
                                                                                    (continued on p. 6)
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Administrator 
By Judy Schwartz  

 

It is autumn and the air is starting to feel crisp 
again.  The autumn season sparks images of 

falling leaves, dark skies and a look toward a long, cold winter.  Indeed, 
few will have much happier associations this year given the state of the 
economy and the budget cuts we are all facing.   
  
Like the change in seasons, the realities of our budget crisis are still 
unfolding as many agencies brace themselves for layoffs, cuts or simply a 
tough year of fundraising.  But just as we have survived the onslaught of 
winter every year, the FRC will survive again and emerge stronger.  
Indeed, the FRC is not only standing, we are thriving!   
 
This edition of the Scoop, more than any in recent memory, captures the 
spirit of our collaborative and its ability to endure despite the many 
obstacles in our way.  Throughout these pages, you will read of the 
fabulous work we have been doing these past three months to serve our 
clients and our community.   
 
While budgets continue to be cut, it is exciting to note that some FRC 
services have actually expanded.  Through a partnership with Project 
Sentinel, the FRC is now offering landlord/tenant counseling on-site in 
addition to fair housing services (p. 1).  Through the generous volunteer 
work of many local individuals--including our own Eloisa Murillo--the 
FRC will begin a bi-lingual Alcoholics Anonymous group (p. 3) and is 
beginning recruitment for the VITA program (p. 11).   
 
Through funding received from Team Up for Youth and through the 
contributions of volunteer coaches, we are launching an after-school soccer 
program for children in the Cabrillo neighborhood (p. 2).  And though it 
took a big hit financially, Discovery Cove (p. 5) is still open every day, 
expanding its clientele to provide services to community parents on a fee-
for-service basis.   
 
Special thanks to the members of the newly formed FRC Scoop Editorial 
Board, who worked tirelessly to make this issue a symbol of our strength 
and collective spirit!  

 

Th
ag
for
or

The
co

C
con

 
 

 

Scoop Editorial Board Convenes! 
The FRC Scoop 
Editorial Board 
convened for the first 
time this fall to produce 
this edition of the Scoop.  
Pictured are Editorial 
Board members (l-r) 
Helen Hsu, Parveen 
Pandhar, Lawrence 
Shweky and Shelly 
Pendergraft.  Not 
pictured: Andrea Finley 
and Loretta Williams. 
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Photo by Deborra Lay
Soccer Program 
for Cabrillo Kids 

to Begin Soon! 
 Robin Michel 

e FRC will begin a new,  
e after school soccer program 
 children in the Cabrillo  
ighborhood in mid-October.   
am-Up For Youth, an  
anization that funds sports  
gramming for youth, has  

nerously awarded the FRC  
9,000 to make after school  
cer a reality for our Cabrillo children! 

ny children in the Cabrillo neighborhood lack an 
portunity to play organized sports, but thanks to 
am-Up for Youth this program will be offered 
e of charge.  All three schools (Cabrillo, Patterson
d Olivera) will receive new equipment.  Children 
ll be provided protective gear and taught soc
damentals in a non-competitive and fun 

vironment.  

cer 

 
nd 

ng  

r goal is to serve a minimum of 315 children, 
es 5 through 12.  We will have two sessions, with
 first one beginning mid-October and the seco

ginning in December.  

e are now recruiting for coaches and assistant 
aches, and need your help!  It is less important 
t you know soccer than it is you love worki
                        with children. If you would like  
                          more information on the  
                            Cabrillo After-School Soccer  
                            Program, please call Patricia      
                            Garcia at 574-2276. 
THE FR
Editor

Andrea Finley
Helen Hsu, Asian Comm

Parveen Pandhar, Employm
Shelly Pend

Lawrence Shwe
Loretta William

e FRC Scoop is published four
encies, funders and other intere
um for the exchange of ideas an
der to create a more integrated s

 FRC Scoop is a publication of 
llaborative of 22 city, county, st
ity of Fremont Human Services

tact Lawrence Shweky at 510-5
 

C SCOOP 
 
 
 

ial Board 
, Child Care Links 
unity Mental Health Services 

ent Development Department 
ergraft, SAVE 

ky, FRC Core Team 
s, FRC Core Team 

 
 times a year and is distributed to FRC 
sted parties.  Its mission is to provide a 
d information among FRC agencies in 
ervice delivery system for our clients.  

 
the Fremont Family Resource Center, a 
ate and non-profit agencies lead by the 
 Department.  For more information, 
74-2282 or Lshweky@ci.fremont.ca.us.
th
   



JUNIOR GIANTS END SEASON WITH 
A GRAND SLAM!  
 
by Robin Michel 

Giants pose with Commissioner 
Ronda Terra. 

Orange and black balloons fluttered in the breeze as 169 Junior Giants and their families excitedly 
filled the Patterson Elementary School baseball fields at the Junior Giants Closing Day Ceremonies 
on August 9th.  Younger siblings gleefully bounced in the bounce house, and the tantalizing aroma of 
hamburgers and hot dogs—standard baseball fare—filled the air.  Volunteers staffed carnival games 
for the children, and parents gladly filled out program surveys for the opportunity to win tickets to 
Marine World, dinner for two, Akido lessons, and oodles of other prizes.                                                 

It was a day of joy and celebration, and everyone had the spirit!  Although Junior Giants, the 
flagship program of the Giants Community Fund, has been in existence since 1994, this is the first 
year for Fremont to offer it. Partnering with the FRC, who administered the program, the Giants 
Community Fund provided each player and coach with a Junior Giants T-shirt and cap, balls, bats and all baseball equipment. In 2002, 
Junior Giants was inducted into the World Sports Humanitarian Hall of Fame as the “Best Single Program, ” an honor well deserved. 
As one of our first-time players said when she stood in the baseball diamond, “This is the best spot ever!”   
 

The ceremony started off with two members from each of the twelve Junior Giants team leading the 
crowd in the Pledge of Allegiance. Eight-year-old Sydney Ortega sang a soulful version of God Bless 
America in her giant voice, and our Mayor, the honorable Gus Morrison, spoke of the importance of 
teamwork during his opening remarks. Teamwork was certainly evident, not only during closing day, 
but throughout the six-week season. Junior Giants Commissioner Ronda Terra presented trophies to the 
players, and awards to the volunteer coaches, thanking each of them for his or her own unique 
contribution to the program. Fremont Family Resource (FRC) Administrator Judy Schwartz thanked 
Ronda Terra for her hard work, and the resounding cheers from the teams spoke volumes about her 
dedication and passion for baseball and children.  
 
Local businesses and residents, recognizing that many of the Cabrillo 
children have never had an opportunity to play baseball or any other 
Scouting the field. 
Warming up! 
 
Photos by Mary Lou Johnson 
and Suzanne Shenfil 

team sport, or receive a trophy and be recognized at an athletic event, 
stepped in to supply cash and in-kind services to make Closing Day a resounding success.  Thank 
you to all of our sponsors and donors which included Aero Jump, ACME Awards and Embroidery, 
Mari Aguirre, Albertsons, Alpine Awards, Balloons to Go Go, Bontempo Design, Phil Bradley, 

Burrito Loco Taqueria, Centerville Business Association, Central Chevrolet the Fremont and Sundale 
Check Center stores, Food Max, Golden State Lumber, Hometown Buffet, JVA Business Services, 
MaryLou Johnson, Kaiser Permanente, Krispy Kreme Donuts, the Mackey family, Negative Space 
Photography, Outback Steak House, The Parts House, Bill Pease, Raley’s Supermarket, the Ramirez 
family, Elinor Smith, Tri-City Akido, Tri-City Voice, and Vision Signs & Neon.  The Cabrillo project is also supported by the S.H. 
Cowell Foundation, the Evelyn and Walter Haas, Jr. Fund and the United Way of the Bay Area. 
  

FRC To Launch Multi-Lingual Groups 
 

The FRC will begin two new groups this fall for clients who speak Spanish and Mandarin.  First to 
start will be a bi-lingual English/Spanish Alcohol Anonymous group offered on Wednesday nights 
from 6-7:30pm in the Mediterranean Room starting Oct. 15.  Eloisa Murillo from Healthy Start will 
volunteer her time to coordinate this group, the only Spanish language AA group in Fremont. 
 
“Spanish-speaking clients have very few places to get this type of support,” said Murillo, who hopes 
to serve as a role model for other Latinos.  “As a recovering alcoholic and addict, they [AA] love me 
unconditionally and that helped me face my problems one day at a time.”  Any interested person in 
recovery can drop-in, but for more information contact Eloisa at the Welcome Center or at 656-4206.   
 
On November 14th  we will offer a four-week parenting group in Mandarin in collaboration with  

Tri City Health Center.  Ann Hong-Zhou, Community Outreach Specialist, will lead this group on Fridays, from 9:30-11am in the 
Mediterranean room.  Topics include early childhood development, discipline, cultural diversity and safety.  For more information 
about this group, please call Ann at 770-8133 x135.   
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Agency Spotlight: CRIL – 
Community Resources for 
Independent Living 
 
By Shelly Pendergraft 
Sometimes, life’s best things are wrapped in plain paper.  That
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rea

el.  

’s the case 
hen you enter Suite A100, the plain, as yet undecorated office of David 

Monson, Tri-Cities Coordinator for  for Independent Living (CRIL for short).  CRIL 
recently relocated to this new offic
CRIL’s office in the FRC may still

ible 
lassrooms) by pointing out the inequality of the situation and by demonstrating at places such as the 

ederal, S
eed a hel

here are only two criteria a person must meet to receive CRIL’s services: (1) have a disability and (2) live in th

p
uesdays and Thursdays has drop-in hours from 9am - 5pm.  The office is closed on Wednesdays.  To reach Da

Liz Figueroa To Host SAVE B

omestic Violence Awareness Breakfast on October 31 , from 7am-9am at the Fremont Marriott Hot
specially evident at the breakfast as a statement to end the cruelty of domestic 

n News Anchor.  The keynote speaker is Denise Brown, sister of 
icole Brown Simpson.  Senator Figueroa will present The Liz Figueroa 

.  
 make 
s 

Violence Against Vi

w
 Community Resources

e and expanded its days of service from two to four days per week.  While 
 look plain, the services CRIL provides are truly in “living” color! 

 
CRIL was founded 25 years ago when disability rights activists put the spotlight on the needs of disabled 
students at Cal Berkeley who didn’t have access to on-campus housing or education (through inaccess
c
Federal Building in San Francisco.  These and other advocacy activities around the country led to the 
Rehabilitation Act of 1973, which outlawed discrimination on the basis of  disability.  It was eventually 
strengthened by the passage of the Americans for Disability Act of 1990.  Because of this legislation, F
enables CRIL to provide FREE services to people with disabilities in southern Alameda County who n
 
“We’re here to support, empower and teach skills to people with any kind of disability so they may participate m
daily community and life activities,” said Monson, the most veteran staff member at CRIL, having been there m
T
area (southern Alameda County).  The types of help available include:  housing assistance, benefit advocacy, pe
independent living skills training, individual and systems advocacy, assistive technology and a healthy womens
CRIL helps people with disabilities help themselves by providing a variety of referral information, assistance in
obtain benefits, help finding affordable and accessible housing, and even assessing the need for tools -- anythin
showers, ramps, lever door handles, to pill organizers -- that will help individuals live more independently. 
 
CRIL has three offices in Alameda County: the main office in Hayward, where it began in 1979, and two satelli
and in Livermore which opened several years ago.  CRIL's Fremont office is open Mondays and Fridays by ap
T
call (510) 794-5735. 

 

Senator 
 
By Shelly Pendergraft 
California State Senator Liz Figueroa will host SAVE’s (Shelter Against Violent Environments) first annual 

stD
Purple ribbons will be e
violence in our community. 

 
The Mistress of Ceremonies for the breakfast will be Rosie Allen, KGO-810’s 
Afternoo
N
Domestic Violence Prevention Award to Alameda County Chief Assistant 
District Attorney Nancy O’Malley.  The price for the breakfast is $75/person
Tables of Ten sponsorships are available for $750.  Call (510) 574-2260 to
reservations by Friday, October 24.   The breakfast will culminate October’
Domestic Violence Awareness Month activities which include: 
 
olets – Purchase a potted violet plant for $8 now through October 10 by callin
’s 24-hour crisis hotline and emergency shelter. Pick-up your plan

g SAVE’s of
and help fund SAVE t at SAVE’s office the w
 
Remembrance & Celebration of Hope – A free multi-denominational candle light service on Thursday, October
Lady of Guadalupe Parish, 40374 Fremont Blvd.  
Dave Monson 
kfast 

tate and City funding 
p

en years.   
e service-provider 

rs in 

t 
ointment, and 
vid Monson at CRIL 

ore effectively in 
ore than sev

ing hand. 

er support, 
 program. Simply put, 
 filling out forms to 
g from grab ba

te offices in Fremon

fice (510) 574-2250 
eek of October 20th.  

 16, 6-8 PM at Our 



 Discovery Cove Opens Doors to  

% of Discovery 
.  Drawing on 

able to set 
itional 

 
The 5th Annual FRC Day Away Committee selected a theme for this year’s Day Away, scheduled for 
Thursday, December 4th at the Veteran’s Memorial Building in Niles.   
 
The theme, “We are the World: Joining Hands to Work Together,” 
was picked to symbolize the way in which the FRC is a 
microcosm of the world community both in diversity and 
spirit.  The committee also wanted to emphasize the 

importance of our collective work through a continuation of the hands theme used at 
the FRC’s 4th Birthday Party (p. 1).   
 
To capture the theme, the committee is planning to create a mock FRC that is 
used in the morning exercise to help participants understand what it is like for 
clients to visit the FRC.  Each agency will be asked to set up and staff a table that 
will represent their agency.  Attendees will be given scenarios when they arrive in 
which they become clients seeking services at the FRC.   
 
Consistent with the world theme, the Day Away will attempt to highlight the wide range 
of cultural backgrounds of FRC staff and clients though multi-cultural room decorations, 
food, music and activities.  Mark your calendars and return your registration forms today! 
 

 Community Children 
 
Discovery Cove officially opened its 
doors to “community children”—those 
who are not FRC clients—on a fee-
for-service basis on September 1st.   
This decision was based in part on  
fiscal issues as well as an interest in 
seeing more children use the Cove.   
 
In mid-June, Discovery Cove received 
news that its largest funder—Alameda 
County—would drop all funding for 
the Cove on July 1st.  With the County 
providing 75% of Discovery Cove’s 
income, the FRC scrambled to keep 
the doors open.   
 
This resulted in a change in the Cove’s 
service provider from KidsPark to the 
City of Fremont’s Recreation Services 
Department as of August 1st, which 

saved more than 30
Cove’s operational cost
its reserve, the FRC was 
aside more than $50K in add
funds to keep the Cove open through 
the end of this fiscal year.  In addition, 
the Cove opened up four of its 12 
childcare slots to community parents 
on a fee for service basis.   
 
“This has been a very difficult few 
months for everyone involved with 
Discovery Cove,” said Suzanne 
Shenfil, director of the City’s Human 
Services Department.  “We managed 
to keep things going but we need to 
raise some money if we want to see 
the Cove open next year.”   
 
Fortunately, Hajar Ghorbani, 
Discovery Cove’s director, stayed on 
though this period and helped to 
maintain continuity for the children 
and parents.  New staff at the Cove 
include teachers Shoba Joan and Neeta 
Sinha, and teacher aides Teresita 
Tadifa and Annie Tran.   
 
Always upbeat, Ghorbani believes the 
income from the general community 
can be substantial without sacrificing 
service to FRC clients.  “In our first 

six weeks we brought in over $500 
from community children but we 
haven’t turned a single FRC client 
away,” said Ghorbani, who pointed 
out that Discovery Cove is rarely at 
full capacity even though the number 
of clients has more than doubled since 
she took over as the director.   
 
The FRC Child Care Committee has 
been actively looking at ways to raise 
money for the Cove and is planning 
some fundraising activities in the 
future.  If you are aware of any fund 
development opportunities or would 
like to make a donation to the Cove, 
please contact Lawrence Shweky, 
Service Integration Coordinator, at 
574-2282, lshweky@ci.fremont.ca.us

DAY AWAY THEME CHOSEN 

. 

A parent enjoys time at the Cove with 
her child. 
Page 5 
Annie and Hajar decorate for 
Halloween. 
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The eyes see there materials for building, 
tacles. 
, 
er of 

ands to help— 

 FRC BIRTHDAY PARTY  When a man starts out with nothing, 
s, When a man starts out with his hand

Empty,
 

  but clean, 
en a man starts out to build a world, 

He starts first with himself 
Wh ourselves 

a hand!”   
 
Consistent 
with the 
theme, 

And the faith that is in his heart— 

The strength there, 
The will there to build. 
 
First in the heart is the dream. 
Then the mind starts seeking a way. 
His eyes look out on the world, 
On the rich soil of the world, 
On the rivers of the world. 
 

See the difficulties, too, and the obs
The hand seeks tools to cut the wood

ill the soil, and harness the pow

said Zepeda, who spearheaded a project for her office 
that won in Best Sculpture. 
  

To t
the waters. 
A co

The party also included a variety of 
games and songs that highlighted 
the hands theme, as well as an ice 
cream and cake social mixer with 

-
ny 

and Iris Preece, had 

mmunity of h
Thus the dream becomes not one man’s 
dream alone, 
But a community dream. 
Not my dream alone, but our  dream. 
Not my world alone,  
But your world and my world, 
Belonging to all the hands who build. 

Langston Hughes

 

FRC 4th Birthday Party Awards (
Workforce & Human Services; Mo

the FRC 
opened its 
FRC staff. 
 

 

clockwis
st Artistic d,

e from upper left): Best Sculpture,
, Child Care Links; Best Multihan
; Most Creative Hand from a Human
ctured: Most Inspiring, Al M

e Council, which 
y meeting to all 

was held on June 26 and the FRC 
again received outstanding marks.  
Based on 164 responses, 97% reported 
that the people in the agency they 
visited treated them with respect, 95% 

Eka Kato; Best Left Hand, Lawrence Shweky
 Not pi artinez;Services Director, Suzanne Shenfil. 

Best Group Project, Discovery Cove and  

FRC Custom
ur Third FRC C

Healing Hand Award, Giselle Vieto. 

A Satisfied Bu
satisfied with the services they receiv
at the FRC! 
 

(continued from p. 1)

staff were asked to design artistic hands 
 helped 
hile 

d 

Zepeda 

Executiv
quarterl
  

ers nc
ustomer Survey Day 

reported that they were made to feel 
welcome and 91% reported that the 
services they received addressed their 
needs. Up from the previous survey, 
81% reported that the signs helped 
them locate the agency they were 
looking for.  
 
The results were generally consistent 
with the results from previous survey 
d

e 

espite our high marks, we learned 
o do 

ly 
n 

o 

atter which door they first enter.   

umber.   

o 
ice 

ing 

customers!  

as a symbol of how the FRC has
them or their clients this year.  W
many simply cut out a paper hand an

added some inspiring text, others created sophisticated multi
media and three-dimensional art projects.  There were so ma
good entries that the judges, Aggie 
to add more award categories.   

 
“We knew we had a lot of artistic staff at the FRC, but 
some of the projects went way beyond our expectations,” 

h  

 
FRC agencies participated by giving 
surveys out to as many customers as 
possible.  Customers were rewarded 

by receiving 
mints and a 
pencil 
engraved with 
the FRC phone 

O

D
that we still have some work t
regarding getting the word out to our 
customers about FRC services: on
57% said they were told that day or i
the past about the other agencies 
located in the FRC.  Our goal is that 
all customers will be encouraged t
take advantage of FRC services no 
m

n
 
We plan to conduct 
Customer Survey Days twice a year t
collect valuable data about our serv
delivery system.  Our goal with each 
Survey Day is to have as close to 
100% participation as possible.  
Thanks to all FRC staff for support
this effort and for continuing to 
provide excellent services to our 

ays - our customers are extremely 

mailto:lshweky@ci.fremont.ca.us


PROFILE: LT MEMBER SHIRLEY
by Andrea Finley 

 

ey McPherson, Subsidy Program Director for Child Care L

 MCPHERSON  
in ip 

, representing the FRC non-profits since 1999.  Her participati ng desire to respond to 
the needs of the community by helping to strengthen coordination an ember agencies.   
 
Shirley joined Child C  1980, working in the Resource a a case 
manager in the subsidy epartment.  After a brief leave of absence in the mid 90’s, she returned in 1997 to her 
current position where s motivating her team of case rve 
their clients in the best way.  She passes on to her staff th onate 

about life and enjoy the journey it takes you o se every experience makes a person When asked if she had 
one philosophy to pass onto the FRC staff sh e de ut, and very well 
stated.  Shirley practices this philosophy ever ruest .  Thanks from all of us Shirley! 
 
 

Shirl
Team

ks, has been a member of the Leadersh
on stems from a stro
d integration of the m

nd Referral Department and later as 

managers to work together in order to se
e belief that a person should be passi
who they are today.  
serves respect.”  Simply p
 sense

 

are Links in
 d
she truly enjoy
 possible 
n becau

e responded without hesitation, “Everyon
y day and has been an FRC leader in the t

Cabrillo Newsletter D
coop! 
p is starting a 
to help readers 
sources available. 

Ask the S
This month, the Scoo
 new advice column 
better understand re
To answer this month’s question, we t
SAVE (Shelter Against Viol
 
Question:  I think my frien
relationship.  She says her 
therefore it isn’t abusive.  W
abusive relationship?  Wha
 
SAVE:  Your friend may b
relationship if her partner h
following: 
 

• Withheld approval, appr tion as 
punishment 

• Continually criticized her, called her names or 
shouted at her 

• Manipulated her with lies 
• Insisted she dress the way he wants 

 or chok
her violent or 

s 
e leaves. 

-794-6055) 
voluntee

so SAVE
ams and se

ke that first c
r to do so.  

 

urned to 
ent Environments): 

d is in an abusive 
 partner doesn’t hit her so

hat is considered an 
t should she do?   

e in an abusive 
as done any of the 

eciation or affec

• Ignored her feelings regularly 
• Ridiculed or insulted her most valued beliefs, her 

religion, race, class or sexual preference 
• Been very jealous—harassed her about imagined 

affairs 

• Humiliated her in private or public 
• Insulted or driven away her friends or family 
• Taken car keys or money away 
• Subjected her to reckless driving 
• Thrown objects at her 
• Abused her pets to hurt her 
• Punched, shoved, slapped, bit, kicked
• Raped her or subjected her to ot

degrading non-consensual sexual act
• Threatened to commit suicide if sh
 

SAVE has a 24-Hour Hotline (510
staffed by trained domestic violence 
She should call this hotline number 
make her aware of the many progr
she can access.  But she must ma
Please urge he

ed her 

rs.  
 can 
rvices 
all.  

If you have questions you would like
answer, please submit to Lawrence Shweky 
Lshweky@ci.fremont.ca.us.   

 the Scoo
at 

p to 
ative Moment 
as steadily recovering from t
d her for more than ten ye
ri
ual and family therapy.  A few 
usband--the family’s sole 
 laid-off.  YL and her family fell 

 obtained em
 office down the hall from ACMHS
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amily from Workforce and Human 
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he FRC when YL is ready t
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unity Mental Health Service
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months ago though
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and 
H
M
S
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One of our clients, YL, w he mood 
disorder which had afflicte ars.  She 

 presc bed by her ACMHS psychiatrist 
ivid

, YL’s h
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band ployment information 
 EDD .  

e alua
ed he f
er era lanning to call the 

Dept. o at t o obtain 

winner--was abruptl
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Fortunately, YL’s hus
assistance at the

has also obtained v
i-Cal benefits for t

vices.  YL and her th
f Rehabilitation 

job training and prepare to
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The Connection,
the newsletter of 
the Cabrillo-
Centerville 
Neighborhood 
Network, 
debuted this 
summer.  Print 
costs were 
covered by 

vertising from 

or 

2286. 

ad
Dale Hardware 
and the 
Centerville 
Business 
Association.  F
information, 
contact Robin 
Michel at 574-
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October 30    Stigm
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July 29    Child Su
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Fo  more detailed information on sp

contact Lawrence Shweky, Service In
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  or 574-2282. 

 or  
tegration Coordinator, at Lshweky@ci.fremont.ca.us

ting Fact from Fiction 

t in the Workplace  

g Series 
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aking Down Stereotypes on Disabilities 
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markers have been 
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Please be courteous and 
leave for the next group.      
Please remember to fill out 
the salmon colored Facility Problem 
Report form located in each 
conference room and return to Loretta, 

Yes…new and easier to clean. 

share in keeping the FRC 

taking phase of implementing the new 

their pictures. We will begin to use the 
taff 

 
ery 

will also serve as an ID 
badge.  If you have not 

taken your picture, 
please call Loretta at 
(510) 574-2272 or email: 

lwilliams@ci.fremont.ca.us
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Fire Inspection 
The annual FRC fire inspection was 
performed on August 27, 2003.  Quite 
a few common fire hazards were noted 
throughout the FRC (and 
corrected!).  The following 

FRC Facility/Office Coordinator in 
Suite A110, if you note problems that 
need attention. 
 
Also, check out the new dry erase 
boards in every conference room. 
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can be prevented 
and should 
always be 
attended to: 
 
1) When storing 

items on top 

You can even use an eraser 
to erase the boards.  For the 
stubborn marks, there is a 
bottle of white board 
cleaner that works 

wonders. Thank you in 
advance for doing your 
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You can even use an eraser 
to erase the boards.  For the 
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t is un
 
The existing roofs pre-date th
opening of the FRC in 1999.  
past few rainy seasons, the roofs
leaked and inconvenienced se
agencies.  The roofing contrac
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Security 
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Security 
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Facility clean.  
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tly

You should ne er plug these 
System.  Staff from FRC partner 
agencies have been lining up to take 

tly
You should ne er plug these 

System.  Staff from FRC partner 
agencies have been lining up to take 

e protector. system as of November 1st, if all se protector. system as of November 1st, if all s
pathway to an exit d have taken their pictures.  We can then 

work out any kinks that the system 
pathway to an exit d have taken their pictures.  We can then 

work out any kinks that the system 
necessary.  No r
used for this proll

iture, staff workstations may have and prepare for full iture, staff workstations may have and prepare for full  
es, etc. Exit doors pa  activation of the system by December 

1st.   
es, etc. Exit doors pa  activation of the system by December 

1st.   
The schedule for the project is not ye
confirmed, but FRC staff will keep alll

 Loretta Williams, FRC Facility/Office 
Coordinator, and Henry Shi, City of  Loretta Williams, FRC Facility/Office 
Coordinator, and Henry Shi, City of 

  

erence rooms are no Fremont Building Maintenance, will erence rooms are no Fremont Building Maintenance, will wiwi
 which are lo  i ne hold a “Q & A” meeting with each  which are lo  i ne hold a “Q & A” meeting with each 5-7 parking 
ach of the c n s. you have questions about the systemach of the c n s. you have questions about the system

agency beginning early October.  If agency beginning early October.  If 

lies are being vided
RYONE th  t this will be the time to ask.  Evlies are being vided
RYONE th  t this will be the time to ask.  Ev

ce rooms c y staff person that works at the FRC 
should have their picture ce rooms c y staff person that works at the FRC 
should have their picture 

wil
dosusu

nd clean. Dry erase 
d and flipchart building or their office.  

The picture key card 

nd clean. Dry erase 
d and flipchart building or their office.  

The picture key card 

confident that the water bottles on our 
desks won’t mysteriously refill 
themselves during the winter. 

taken even if they do not 
need access into the 
taken even if they do not 
need access into the 

complete we wil

 to 
schedule an appointment.   
 

Roof Repairs 
Beginning this fall, staff working at 
the FRC may hear the pitter-patter of 
feet overhead.  It could mean one of 
two things: either Discovery Cove 
children are playing on the roof or the 
FRC roof retrofit projec derway! 

e 
For the 

 have 
veral 
tor will 

provide a new, single ply roof 
membrane system, and will also 
replace deteriorated plywood where 

oofing tars will be 
ject. 

t 
l 

FRC agencies informed as we get 
information from the contractor.  
When the project does begin, the 
contractor will block off an estimated 

spaces between the two 
buildings to use as a staging area.  As 
any of you who have had construction 
work done on your homes know, there 

l be some noise as the contractors 
 their work.  However, when it is 

l all be able to feel 

 
By the way, if the 
noise on the roof 
is from Discovery 
Cove children, 
please notify 
Hajar 
immediately! 
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W
Ha

 
take a moment to meet all of the people who made it on the Who’s New at the FRC list.   
    A big welcome to:  
 

asee, Fremont Fair 
Housing & Landlord/Tenant 

Fa
• Kare

& You
• Dan S
• Debor

Health
• Anni
• Shob
• Teresi  

• Shamsul Hanif, Youth and Family 
Services 

Now u know “Who’s New”, can you guess “Who Flew” the coup?  Best wishes to: 
 

 Hammons, DCARA 
ian Community Mental Health

• Shaleen Sanchez, Kidspark 
• Jay Syrette, HELP Adolescent Recovery Services 

 Pablo, Child Care Links 

 Lay via pho ont.ca.us

HO’S NEW AND WHO FLEW? 
ve you seen a new FRC staff person working in your office, at a meeting, in the restroom, or at an training?  Hopefully, you said 

hello and introduced yourself because that’s a new member of the FRC collaborative staff.  Please

• Marta Ordaz, DCARA 
• Mark Thom

SERVICES 
Eka Kato 
Eka is very friendly and 
helpful.  She deserves a raise 
for her outstanding services 

C

Sunh
She 

Services 
• Melissa Lennon, Youth and 

mily Services 
n Eccles, Tri-City Children 

th Services Intern 
winbank, CRIL 
ah Fowler-Jones, Public 
 Nursing 

e Tran, Discovery Cove 
a Joan, Discovery Cove 
ta Tadifa,  Discovery Cove

• Neeta Sinha, Discovery Cove 
• Melinda Schormann, Child Care 

Links 
• John Yap, FRC CM Intern 
• Magaly Puebla, FRC CM Intern 
• Agnes Man, Asian Community 

Mental Health 
• Rachel Vigallon, HELP 

Adolescent Recovery Services 
• Russel Sass, HELP Adolescent 

Recovery Services 
• Eboni Gaytan, Dept. of Rehab 

!  

 that yo
• Nancy
• Joann Leung, As
• Tammy Phair, Kidspark 

 
• Leah

ne 574-2280 or email dlay@ci.frem
e FRC All User Staff email addres

D O S
 from the FRC’s “We’re All 
TART  the extra length t

 

Please remember to notify Deborra
want to be sure all new staff are add

 about staff changes within your agency. 
We ed to th s book.   
 

K U
f comments Ears” customer

 
CHI
All S

he staff has helped me 

as 
ous 

st in 

3 

and loyalty. T.G. 5/22/03 

EALTHY S
Mary Do 
Mary is a ver  helpful, 

atient and c
She patiently
through the a

person w
omplime
reciated. 

 
Meena Kuma
She helped m
best.  N.M.G. 6/2/03 
 
Eloisa Murillo 
Eloisa is a beautiful person 
and was there for me with so 
much help.  K.C. 7/20/03 
 
Eloisa Murillo has the best
disposition ever…she is an
asset to the Family Resour

enter. A.C. 9/11/03 
 

ee Park
is so helpful and always 

nice to work with.  She goes 

o help ou
E.M. 9/4/03 
 

h legal issu
ople like 

r staff. J.W. 

NE STOP 
NTER (EDD

d 
die as a 
on. The 

shop…helped
. 6/6/0

was very 
27/03 

D FAMILY 

ted him to know
y great with my 

son...thanks Dave! L.T.J. 
5/12/03 

 We 
 

feel 

e 

t 
le 

 for 
o!  

M.K. 6/11/03  

ASE) 
irst visit so much 
s been resolved. This 

posed to the school 
strict or school site attitude 

where I have just received 
plete run around.  B.P. 

5/16/03 

A sampling o
LDCARE LINKS  
taff 

H

 comment forms. 

T
accomplish many of the goals p
I had with my clients and 
they are always willing to go 
the extra length to help you. 
Thank you so much.  E.M. 
8/22/03 
 
DISCOVERY COVE 
Hajar 
I have seen dramatic 
improvement in the daily 
activities for the kids…I w
impressed with the obvi
compassion and intere
the children and their 
development.  M.L. 6/2/0
 
FRC FAMILY SUPPORT 

is a 
be c
app

y
heerful person. 
 helped me 
pplication. She 
ho is worthy to 
nted and 
C.B. 8/6/03 

r 
e. She is the 

 
 
ce 

 

Sylvia Zapien 
Helped me wit
Keep terrific pe
Sylvia on you
5/21/03 
 
TRI CITY O
CAREER CE
Virginia Shepar
I got a job at Bo
maintenance pers
resume work
me get this job. J.K
 
Great service. I 
pleased.  L.F. 5/
 
YOUTH AN
SERVICES 
David Watt 
I just wan
is reall

t. 

es. 

)  

 
3 

Marvin Bowerman 
Marvin has been such a 
blessing to my son and I. 
both communicate with each
other better and easier.  I 
so fortunate to live in a city 
that offers such a remarkabl
program…thanks!  C.M. 
6/12/03 
 
Iris Preece/Sylvia Zapien 
Iris was so helpful with 
telling me where I could ge
to get help…Sylvia was ab
to point me to where I needed 
to go for help. Not just
me, but for my son to

 he 

 
Geri (C
On the f
more ha
is op
di

com
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VITA BEGINS 
VOLUNTEER DRIVE  

y and resources, they y and resources, they 
 

ITA, the Volunteer Income Tax
Assistance program, is beginni

its annual drive to recruit volunteers.  
to prepare taxes for low-income 
families.   
 
VITA volunteers assist families in 
claiming the Earned Income Tax 
Credit (EITC) and other tax credits for 
which they might be eligible, putting 
real dollars into the pockets of moms 
and dads who need them the most.  
Last year, the FRC’s VITA program 
was able assist almost 300 families to 
claim over $250,000 in EITC alone!  
This year, we hope to break last year’s 
record and serve 325 families.   

A is part of a package of services 
desi d
thei a
rene d  

at when families are able to have  

le to take care of 
m
i

FRC
look  and old strategies 

econ

Her dition 
V  

nd 
strat anagement, 

s of 
ri  the 

indi

 
Other FRC partner agencies k

ave income suppo
subsidized childcare) to help m

help parents struggling with mental 

 
 w

FRC  families be strong 

 
lu x 

prep  general 
lp in 
Ja

runs  1-April 15.    
 
For more information,  contact 

ier, VITA Volunteer 

.ca.us
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we focus in the field of familywe focus in the field of family

support on the topic of family 
economic success.  It is common sense 

move from poverty to self sufficiency.  
Still other agencies here at the FRC 
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e at the Fremont FRC,  in ad

 
e at the Fremont FRC,  in ad
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health problems that may be getting inhealth problems that may be getting in
the ay of the ability to work.  The 

 is here, to help
the ay of the ability to work.  The 

 is here, to help
and self sufficient.    and self sufficient.    

Vo nteers are currently needed as ta
arers, screeners, and

Vo nteers are currently needed as ta
arers, screeners, and

he ers for VITA.  Training will beghe ers for VITA.  Training will beg
in nuary for the tax season which 

from Feb
in nuary for the tax season which 

from Feb

.    

than English are especially needed.    
 

V

in a PrHONOR A FRIEND
 OR COLLEAGUE:

ize! 

t you’ve re
nce to wi

ad the S
n a $10 gi

the date of t way? 
 does FFHLTS tand for? 

What language will roup be in?
he new staf

Who is the host of S
What is the new Sco

erson w

nswers in A
orrect answers will be randomly chosen. 

coop, answer this quiz 
ft certificate: 

he FRC Day AWhat is 
What  s

the new AA g
Who is t f person at CRIL? 

AVE’s breakfast? 
op feature? 
ho flew. 

110 by 10/31.  Winners 

Name one p

f your a

                      
                         

  
Donate to the FRC!

 
ber agencie ed by the 

econom
ounty budg cies ar

lay offs .  The
pacted w ing 

r drop-in c doors of 
ery Cove continue to stay o e in the 

midst of writing grants and develo ng strategies to bring in more

elopment o o build up
gh indiv is Fall, we wil

RC direc r 
e have also

 be used for sm

Donors can contribute in honor or , and 
cknowledg ose.  
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 or promotion with a smal C.  Every 

ase pick u 110 
 574-2274

The FRC and its mem
lingering downturn in the 
the resulting city and c
undergoing hiring freezes, 
FRC has been directly im
for Discovery Cove, ou
Discov

s have all been impact
y, the state budget crises, and 
et problems.  Many agen
, and/or program cutbacks
ith the loss of County fund
hildcare center. The 
pen for now, but we ar
pi

revenue.   
 
One strategy is the dev
support for the FRC throu
be sending out the first F
support of the FRC.  W
envelopes that can
 

f a fundraising drive t
idual donors.  Th
t mail campaign asking fo
 created donation tribute 

all contributions.  

 memory of someone else
ed to whomever they cho
C lobbies.  Honor a friend’s
l donation to the FR

their donation will be a
Envelopes are 
birthday
little bit helps!  
 
To make a donation, ple
or call Judy Schwartz at

p a donation envelope in A
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W
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FRC M
AGE

EMBER 
NCIES 

(4C’s) 
 

Schuman-Liles Clinic 
 

Shelter Against Violent 
Environments (SAVE) 

S
 

CalWORKs
Center 
 

orkforce & Human 

outh & Family Services 

Non-Profit  
 

Afghan Coalition 
 

Asian Community Mental 
Health Services 
 

Child Care Links 
 

Community Resources for 
Independent Living 
(CRIL) 
 

Community Child Care 
Coordinating Council 

Fremont Fair Housing and 
Landlord/Tenant Services 
 

Fremont Healthy Start 
(EBAC) 
 

HELP Adolescent 
Recovery Services 
 

Parental Stress Service 
 

tate 

 Success 

Department of 
Rehabilitation 
 

Employment 
Development Department 

County 
 

Public Health Nursing 
 

Tri-City Community 
Support Services 
 

Tri-City Children and 
Youth Services 
 

Veteran’s Services 
 

Women, Infants, & 
Children Program  
 

W
Services 

City  
 

FRC Core Services 
 
Y

Family Resource Center 

39155 Liberty Street, Suite A110,  P.O. Box 5006 
Fremont, CA 94537-5006 
www.fremont.gov 
 
Return Service Requested 
      
               
               
               
 
               

Make A D
This year
event.  Th
year, ove
City is re

 
Go to ww
ideas.  If 
we can he

Differenc
Human S

FRC Leadership 
Team 

 

• Carrie Macias,  
Public Health Nursing 

 
• Shirley McPherson,  

Child Care Links 

 Clinic 

ent 
epartment 

on 

i-City 
pport Center 

e Shenfil, City of 

 
• Letha Barnett,  

Schuman-Liles
 

• Melvin Shaddock, Employm
Development D

 
• Leyda Cedeno,  

Department of Rehabilitati
 

• Tony Limperopolus, Tr
Community Su

 
• Suzann
Fremont Human Services 

Department 

               
 

Differenc

active pro
                     M
                      DI

 

                             Could your ag
                             motivated, e
                            term proje

                           Then Make a 

ifference Day will take place o
, the City’s Human Relations C
e goal is to promote unity

r 500 volunteers particip
cruiting individu

w.makeadifferenceday.com t
you like the concept but do
lp try to connect you with a group t

e Day, contact Dan Schoenho
ervices Director, at 574-2048.

on is sponsoring the 
munity service.  Last 
an

ake A 

ject or to get 
un t e project, 

on a more 
ns a out Make A 

remont Deputy 

AKE  A 
FFERENCE ! 

ency use a group of  
nergetic volunteers for a short- 

ct?   

Difference Day may be     
                           the answer! 

n Saturday, October 25th.  
ommissi

 through com
ated in more th  30 projects.  The 

als and groups to participate in M
e Day, but we need projects! 

o register a pro  
n’t have time to r h

hat can take 
ject management role.   If you have questio b

lz, City of F
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